
Lesson Plan: Effect of an Audience

Major Concept 

The audience for a piece of technical writing changes the writing.

Generalizations

Technical (or any) communication is 1/4 research, 1/4 design, 1/4 writing, and 1/4 editing. 

The starting point is always the audience. Everything else, all the other decisions, comes from what you find out about the audience. 

Objectives 

Cognitive

Students will learn that the same information can be presented many ways, and all ways are valid depending on the audience. 

Behavioral

In learning to appreciate differences in audiences, the students will begin to consciously choose an appropriate method for each type of audience. 

Materials

1. Fruit juices in TetraPaks, paper towels, scissors, paper and pencil.

2. Blueprints, etc., from TetraPak, Inc. 

Procedures

Exercise #1: Writing for yourself

Hand out Tetra Paks and ask class members to write explanations of how to open and drink from the boxes. They can do anything they need to do to figure out how the containers work, including (maybe) drinking the contents. 5 minutes.

Exercise #2: Writing for an audience

Pair off class members. 
“One of you is a writer who has written instructions for drinking from these juice containers. Your partner, on the other hand, is a harried kindergarten teacher who has just been handed two dozen of these juices for the morning break. Many of her students may have never opened one of these boxes before, so she is going to have to use your instructions to show her students what to do. She is hoping for a dry experience. 

“The teacher follows the writer's instructions. The teacher can say anything, the more the better, but the writer says nothing. Instead, the writer just takes notes about what works and what doesn't. 
“If the teacher opens the juice box and there are any spills or drips at all, the instructions didn’t work. 

“NO HINTS!" 

After 5-10 minutes, stop and have the students switch roles. After another 5-10 minutes, stop again and ask the pairs to discuss how they would change the instructions. 20 minutes.

Class discussion:

“How successful were these instructions? What made them successful? How did you decide to change the instructions to make them more successful? What difference does it make to know your audience?"

Sample problems noticed: The instructions are too obvious, they're not obvious enough, the tone is wrong ("suck the juice"), the language level is wrong ("puncture").

Exercise #3: Writing for a technical audience

“You now have a different audience. You’ve been hired part-time by a printing plant, where you do everything that anyone asks. Your boss wants you to solve a problem for her. Graphic artists are handing in artwork that doesn't meet specs—the artwork sometimes doesn't contain the right information and it doesn’t fit on the boxes. For example, somebody recently sent in artwork that had the nutrition information bent around a corner of the box.

"Take 5 minutes to come with some ideas about how you're going to FIGURE OUT what to say to the graphic artists. In other words, how will YOU find out what exactly the dimensions of the box are? How will YOU find out what has to be on the boxes and where it goes? And how will YOU figure out what to say to graphic artists in their own language so that they understand what they’re supposed to do?
"For 10 minutes, share ideas with your partner and see if you can come up with more ideas.” 15 minutes

Class discussion: 

“What did you come up with?”

To find out more about the boxes themselves, look at the bottom of the box to find the manufacturer of the box (the juice company is irrelevant, except maybe to ask them how to contact the box manufacturer). The box manufacturer can send you information about the dimensions and design hints. All that you have to do is find out how to contact the manufacturer. 

To find out how to communicate with the artists, some answers are: Use printed materials like the ones from TetraPak; interview and usability test your instructions with some friendly graphic artists (both expert and novice); get a graphic-arts dictionary….

Pass around the materials from TetraPak. 15 minutes.

Reinforcement and Assessment

Reinforcement

In later classes, the students will learn additional audience analysis techniques. 

Assessment

At the end of the lesson or at the beginning of the next lesson, ask each student for his or her reaction to the lesson (students can pass). "What did you discover about writing for different audiences?" 

TetraPaks.doc
Page 4
3/17/2008
SYMBOL 227 \f "Symbol" 1994 by Susan Fowler, Victor Stanwick

Page 1 of 3

